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AMI questions — Mar 05

Payment Protection Insurance (PPI)

The

comprehensive
track of Mortgage
Adviser insights « The AMI questions this month focused on payment
protection insurance (PPI) within the mortgage industry

» Questions were placed on March’s Mortgage Intermediary
Census and fieldwork was conducted during 14 — 24t
March, 2006

* 166 Mortgage Intermediaries responded to the survey
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Basis on which firms arrange PPI

Four-fifths of respondents arrange payment protection insurance
via advised sales
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\A).\M)\!) Base: All respondents (166); Mar 2006

AT e On what basis does your firm arrange payment protection insurance?
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Level of support for ‘de-linking’ versus ‘de-
bundling’ of PPI products

There is no significant difference between the level of support for
de-linking compared to de-bundling of PPI products
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Association of Do you support ‘de-linking’ of PPI products from any associated mortgage product, so that it is clear to
\@.\@\D customers that they are _fre_e .to choose a PPI provider whp is separate from the lender? / Do you support.‘de-
bundling’ of each of the individual elements of accident, sickness and unemployment, so that each benefit could
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be bought separately, as appropriate to the customer’s sick pay or other relevant circumstances?
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Level of agreement with portable policies

A majority of respondents agree that PPI policies should be
portable
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\A).\M)\!) Base: All respondents (166); Mar 2006
s eyl St S Should all PPI policies be portable, so that they can be maintained in the event that the associated mortgage is
e ¥ transferred to another lender?
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Offering Single Premium PPI contracts

Less than one fifth of respondents currently offer single premium
PPI contracts
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' Do you currently offer single premium PPI contracts?
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Single Premium PPI Contracts — Also offer monthly
premium option

Almost all advisers believe that intermediaries offering single
premium PPI contracts should also offer a monthly premium
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Should intermediaries offering single premium PPI contracts also offer a monthly premium option?
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Industry Standard ‘Baseline’ PPI Product

Exactly four-fifths of intermediaries think there should be an
industry standard baseline PPI product
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e Should there be an industry standard ‘baseline’ PPI product, with set terms, such as a minimum deferred period
L ke for payment of benefits, and minimum levels of cover etc?
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Protection Contracts Offered
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Critical llness Cover 90%
Payment Protection Insurance 86%

Permanent Health Insurance/lncome
Protection

Private Health Insurance

None 5%

Other 9%
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\).\)\) Which of these protection contracts do you offer? (Tick all that apply)
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Provide advice on PPI - Qualifications

CeMAP and FPC qualifications are held by most advisers,
especially in contrast to CeRGIl and CEFA qualifications are held

The by only a fraction of those offering advice on PPI
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If you provide advice on PPI, which of the following qualifications do you hold? (Tick all that apply)
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Specific Qualification for income protection advice

Only one-third of advisers feel there should be a specific
qualification for income protection advice
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' Do you feel that there should be a specific qualification for income protection advice?
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Contacts

For more information on Mortgage Intermediary Census please

contact:
The
comprehensive
track of Mortgage .
gag David Burns
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07771 — 893 939

David.Burns@NMG-Group.com

Anne-Marie Gascon
020 7691 0131

Anne-Marie.Gascon@NMG-Group.com




